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1. Перечень компетенций и индикаторов достижения компетенций с указанием соотнесенных с ними запланированных результатов обучения по дисциплине. Описание критериев и шкал оценивания результатов обучения по дисциплине.
Код и формулировка компетенции: Способен осуществлять деловую коммуникацию в устной и письменной формах на государственном языке Российской Федерации и иностранном(ых) языке(ах) (УК-4);

	Код и наименование индикатора достижения компетенции
	Результаты обучения по дисциплине
	Критерии оценивания результатов обучения (Зачет)

	
	
	Не зачтено
	Зачтено

	УК-4.1. Знать нормы русского литературного языка; языковые особенности разных сфер коммуникации; различные формы, виды устной и письменной коммуникации на иностранном (ых) языке(ах); языковые средства иностранного (ых) языка (ов) разных профессиональных сфер
	Знать различные формы, виды устной и письменной коммуникации на иностранном (ых) языке(ах); языковые средства иностранного (ых) языка (ов) разных профессиональных сфер
	Знания не сформированы
	Знания сформированы, но имеют отдельные пробелы и неточности

	УК-4.2. Уметь использовать языковые средства в устной и письменной речи деловой коммуникации в соответствии с нормами русского литературного языка; использовать различные формы, виды устной и письменной коммуникации на иностранном (ых) языке(ах); использовать языковые средства для достижения профессиональных целей на иностранном (ых) языке(ах); воспринимать, анализировать и критически оценивать устную и письменную деловую информацию на иностранном (ых) языке(ах).
	Уметь использовать различные формы, виды устной и письменной коммуникации на иностранном (ых) языке(ах); использовать языковые средства для достижения профессиональных целей на иностранном (ых) языке(ах); воспринимать, анализировать и критически оценивать устную и письменную деловую информацию на иностранном (ых) языке(ах).
	Умения не сформированы
	Умения в основном сформированы

	УК-4.3. Владеть навыками осуществления деловой коммуникации в устной и письменной формах на русском языке; навыками осуществления деловой коммуникации в устной и письменной формах на иностранном(ых) языке(ах)
	Владеть навыками осуществления деловой коммуникации в устной и письменной формах на иностранном(ых) языке(ах)
	Владение навыками не сформировано
	Владение навыками в основном сформировано


	Код и наименование индикатора достижения компетенции
	Результаты обучения по дисциплине
	Критерии оценивания результатов обучения (Экзамен)

	
	
	2 (Неудовлетворительно)
	3 (Удовлетворительно)
	4 (Хорошо)
	5 (Отлично)

	УК-4.1. Знать нормы русского литературного языка; языковые особенности разных сфер коммуникации; различные формы, виды устной и письменной коммуникации на иностранном (ых) языке(ах); языковые средства иностранного (ых) языка (ов) разных профессиональных сфер
	Знает различные формы, виды устной и письменной коммуникации на иностранном (ых) языке(ах); языковые средства иностранного (ых) языка (ов) разных профессиональных сфер
	Знания не сформированы
	Знания недостаточно сформированы, не системны
	Знания сформированы, но имеют отдельные пробелы и неточности
	Знания полностью сформированы

	УК-4.2. Уметь использовать языковые средства в устной и письменной речи деловой коммуникации в соответствии с нормами русского литературного языка; использовать различные формы, виды устной и письменной коммуникации на иностранном (ых) языке(ах); использовать языковые средства для достижения профессиональных целей на иностранном (ых) языке(ах); воспринимать, анализировать и критически оценивать устную и письменную деловую информацию на иностранном (ых) языке(ах).
	Умеет использовать различные формы, виды устной и письменной коммуникации на иностранном (ых) языке(ах); использовать языковые средства для достижения профессиональных целей на иностранном (ых) языке(ах); воспринимать, анализировать и критически оценивать устную и письменную деловую информацию на иностранном (ых) языке(ах).
	Умения не сформированы
	Умения не полностью сформированы
	Умения в основном сформированы
	Умения полностью сформированы

	УК-4.3. Владеть навыками осуществления деловой коммуникации в устной и письменной формах на русском языке; навыками осуществления деловой коммуникации в устной и письменной формах на иностранном(ых) языке(ах)
	Владеет навыками осуществления деловой коммуникации в устной и письменной формах на иностранном(ых) языке(ах)
	Владение навыками не сформировано
	Владение навыками неуверенное
	Владение навыками в основном сформировано
	Владение навыками уверенное


2. Тестовые задания

УК-4. Способен осуществлять деловую коммуникацию в устной и письменной формах на государственном языке Российской Федерации и иностранном(ых) языке(ах).

4.1. Знать различные формы, виды устной и письменной коммуникации на иностранном (ых) языке(ах); языковые средства иностранного (ых) языка (ов) разных профессиональных сфер.

Вопрос 1.
The task is to insert the proper article where necessary.

Thank you for … good advice.

1) a

2) an    

3) the     

4)  -- 
Ответ: 4

Вопрос 2.
The task is to insert the proper article where necessary.

We were shocked by …scene that followed.


1) a    

2) the

3) an     

4) – 
Ответ: 2
Вопрос 3.

The task is to insert the proper article where necessary.

He came home late at … night. 

1) a

2) an    

3) the     

4) –
Ответ: 4
Вопрос 4.

The task is to choose the appropriate preposition.

Put the notebook … the table. 

1) from 

2) on  

3) out of     

4) at
Ответ: 2  

Вопрос 5.

The task is to choose the appropriate preposition.

Go … the blackboard.   

1) in

2) to  

3) at

4) into
Ответ: 2
Вопрос 6.

The task is to choose the correct degree of the adjective.

Russia is … than France.

1) more bigger                          

2) much bigger                             

3) the biggest

4) much more bigger
Ответ: 2
Вопрос 7.

The task is to choose the correct degree of the adjective.

Jane is Helen’s … sister.

1) older

2) elder

3) oldest

4) old
Ответ: 2
Вопрос 8.

The task is to choose the correct answer.

Every year London… by many tourists.

1) is visited

2) is being visited

3) was being visited

4) visited
Ответ: 1
Вопрос 9.

The task is to choose the correct answer.

The chief said the contract … the next day.

1) will be signed                

2) would sign                  

3) would be signed

4) will sign
Ответ: 3
Вопрос 10.

The task is to choose the correct answer.

 I`ll let you know as soon as she … me.

1) will ring me up

2) rings me up

3) have rung me up

4) rang me up
Ответ: 2
Вопрос 11.
The task is to choose the correct answer.

A building in which certain types of people can live and eat, such us students, young people, etc.

1) hotel

2) hostel

3) B&B

4) boarding house
Ответ: 2
Вопрос 12.
The task is to choose the correct answer.

 _____ I leave the office earlier today? My baby is ill, I _____ look after him.

1) can, should

2) may, must

3) will, need

4) should, have to

Ответ: 2
4.2. Уметь использовать различные формы, виды устной и письменной коммуникации на иностранном (ых) языке(ах); использовать языковые средства для достижения профессиональных целей на иностранном (ых) языке(ах); воспринимать, анализировать и критически оценивать устную и письменную деловую информацию на иностранном (ых) языке(ах).

Вопрос 1.

Matching the synonyms

1. as tall as a maypole                 a) tall

2. as thin as a lath                        b) thin

3. industrious                               c) hard-working

4. short-tempered                         d) quick-tempered

Ответ: 
	1
	2
	3
	4

	a
	b
	c
	d


Вопрос 2.

Matching the synonyms

1. family circle                                a) the members of one family

2. the baby of the family                 b) a younger child in the family

3. be head over ears in love with    c) love somebody dearly

Ответ
	1
	2
	3

	a
	b
	c


Вопрос 3.

Matching the following phrases with their translations

1. frank                     a) искренний
2. generous               b) великодушный
3. noble                     c) благородный
4. persistent              d) упорный
Ответ:

	1
	2
	3
	4

	a
	b
	c
	d


Вопрос 4.

Matching the following phrases with their translations

1. punctual                 a) пунктуальный
2. resolute                  b) решительный
3. weak-willed           c) слабовольный
4. tactful                    d) тактичный
Ответ:

	1
	2
	3
	4

	a
	b
	c
	d


Вопрос 5.

Matching the following phrases with their translations

1. set up house            a) поселиться в доме
2. keep house              b) заниматься домашним хозяйством

3. keep a good house  c) хорошо принимать гостей
Ответ:

	1
	2
	3

	a
	b
	c


Вопрос 6.

Fill in the missing preposition (вставьте пропущенный предлог)
Tom likes to do the rooms _____ the music.   

Ответ: to

Вопрос 7.

Fill in the missing preposition

Mrs. Bob always attends classes _____ aerobics.    

Ответ: of

Вопрос 8.

Fill in the missing preposition

 A cold shower puts me ____ a good mood.

Ответ: in

Вопрос 9.

Fill in the necessary word (впишите пропущенное слово)
A sum of money received by a student for his studies is ____.
Ответ: scholarship

Вопрос 10.

Fill in the necessary word

A general term for all the teachers of the university or school is _____.

Ответ: teaching staff

Вопрос 11.

Fill in the necessary word

The period of rest which students have after a semester of studies is ____.

Ответ: vacation (holidays)

Вопрос 12.

The task is to put the words in proper order.

1: we

2: started 

3: there

4: immediately

5: after dinner
Ответ: We started there immediately after dinner.
Вопрос 13.

The task is to put the words in proper order.

1: don`t

2: forget

3: to come

4: here

5: regularly

6: every morning
Ответ: Don’t forget to come here regularly every morning.
Вопрос 14.

The task is to put the words in proper order to form a question.

1: did 

2: you

3: come

4: to work

5: on your bicycle

6: this morning
Ответ: Did you come to work on your bicycle this morning?
Вопрос 15.

Complete the sentence with one modal verb for the space.
Jack _____ to be at home before 10:00.

Ответ: has

Вопрос 16.

Complete the sentence with one modal verb for the space.
Emma _____ swim very well for a child of her age.

Ответ: can

Вопрос 17.

Complete the sentence with one modal verb for the space.
Students _____ not leave coats in this room. It’s forbidden.

Ответ: must

4.3. Владеть навыками осуществления деловой коммуникации в устной и письменной формах на иностранном(ых) языке(ах)

Задание 1 

Read the text and choose the right answer to the question:
Culture is the environment that surrounds you at work all of the time. It is a powerful element that shapes your work enjoyment, your work relationships, and your work processes. However, culture is not something that you can see, except through its physical manifestations in your workplace.

Why can’t you see what culture is?

1) because it is mostly intangible but can still be a major factor

2) because culture defines you as a human being

3) because you can’t live without culture

4) because culture exists only in St. Petersburg

Ответ: 1

Задание 2

Read the text and choose the right answer to the question:
The definition of a part-time job can vary. The U.S. Bureau of Labor Statistics considers workers who work less than 35 hours a week as part time. However, that’s simply for statistical purposes. The Internal Revenue Service, on the other hand, considers more than 30 hours per week or more than 130 hours a month as full time.The Patient Protection and Affordable Care Act uses the same 30 hours per week standard as the IRS for eligibility for benefits under the act.

According to the Affordable Care act a part-time employee is the one with less than … working hours a week

1) 30

2) 25

3) 35

4) 37

Ответ: 1

Задание 3

Read the text and choose the right answer to the question:
Fairness and consistency are crucial, and the organization must answer its employees’ needs. If some of the staff have specialized skills and require more benefits to stay involved in their positions, HR provides them. It’s in the best interest of the business to have satisfied employees working for the company.

What are the key principles of managing employees?

1) fairness and consistency

2) research and development

3) divide and conquer

4) serenity and peace
Ответ: 1

Задание 4

Read the text and choose the right answer to the question:
A fully remote business is a business without a physical office or headquarters. Employees work from home, coffee shops, coworking spaces and sometimes anywhere in the world, as long as they have a laptop and an internet connection. In a fully remote business, in-person meetings and cubicles are replaced with video calls and home offices.

A fully remote business…

1) relies on video-calls and home offices

2) can be conducted and operated only from a coffee shop, not a tea house

3) is everybody’s dream

4) can be beneficial
Ответ: 1

Задание 5

Read the text and choose the right answer to the question:
The planning process includes analyzing skill levels among employees and in the external labor market of current and expected job openings, plans for expanding or reducing staff throughout the organization, and the external legal environment. This is an important duty.

The planning process includes …

1) the analysis of skill levels

2) understanding the corporate laws of the company

3) skills and abilities

4) asking for permission
Ответ: 1

Задание 6.

Read the text «Psychology as a science».  Decide if the statements are True or False.

A psychologist can often be asked "What is psychology?" Probably, you do not get clear-cut answers.  The term “psychology” seems to be familiar to many people but is understood by far less. A standard psychology textbook would tell you that psychology is the scientific study of the human mind, mental state and behavior. 

Psychology has numerous subfields, for example, clinical psychology, developmental psychology, cognitive psychology, social psychology and many others. Psychology is connected with many sciences including sociology, anthropology, biology, and psychiatry. 

Psychology as a formal science was born in 1879, when Wilhelm Wundt set up the first official psychology laboratory in Leipzig, Germany. The scientist used introspective research method, in other words he observed his own mental processes and described it. Later psychologists abandoned Wundt's method, but not his basic ideal of understanding or describing human functioning within a scientific context. 

What kind of job does a psychologist do? As a rule psychologists provide mental health care in hospitals, clinics, schools. Some specialists work as consultants for companies and government agencies. Other psychologists work as managers in hospitals, mental health clinics, schools, universities, and businesses.
1) Psychology is the scientific study of the human body and physical processes.

2) Psychology has numerous subfields, for example, clinical psychology, developmental psychology, cognitive psychology, social psychology and many others.

3) Wilhelm Wundt is considered to be a founder of psychology.

4)  As a rule psychologists provide physical health care in hospitals, clinics, schools.

Ответ:
	1
	2
	3
	4

	False
	True
	True
	False


3. Кейс-задания

4.3. Владеть навыками осуществления деловой коммуникации в устной и письменной формах на иностранном(ых) языке(ах).

Кейс-задание 1. Write a letter of recommendation to your colleague or a friend. Make use of some of the words given below.
Efficient, diligent, helpful, creative, open-hearted, well-read, cultured, naive, thoughtful, slow, forgetful, choosy, demanding, bossy, cooperative, nosy, provocative, sophisticated, practical, businesslike, professional, well-organized, decisive, flexible, resilient, reliable, broad-minded.
Ответ:

To the Selection Committee,

I am writing to wholeheartedly recommend my friend, Dmitri Sokolov, whom I have known for over ten years. Dmitri is a person of remarkable character, and I believe he would be a perfect addition to your community/team.

Dmitri is open-hearted, genuinely thoughtful, and always the first to offer helpful support to those around him. His interests make him a uniquely well-read and cultured individual, with whom conversations are always enlightening. This broad-minded perspective allows him to connect with people from all walks of life.

While his creative spirit and sophisticated tastes are evident, he is also incredibly practical and resilient when tackling real-world problems. He is reliable to a fault—if he gives you his word, he will keep it. I would also note that he can be quite choosy and demanding, but only when it comes to matters of principle and quality, which speaks to his high standards.

I am certain that Dmitri’s positive energy, intellect, and cooperative nature will make him a valued member of your group.

Warmly,

Anna Smirnova

Кейс-задание 2. «The Unmotivated Student»
Scenario:

You are a school psychologist at "Greenwood High." A teacher refers a 16-year-old student, Alex, to you. Alex was previously a good student (B+ average) but his grades have dropped significantly in the last semester. He often looks tired in class, doesn't participate, and has missed several homework assignments. When the teacher asked him what was wrong, Alex just shrugged and said, "It's all pointless anyway. What's the use?"

The teacher is concerned and asks for your professional help.

Your Task:

1. Assessment: What would you do first?
Ответ:
Talk with Alex alone. I would have a quiet talk with Alex to listen to his feelings. I would ask simple, open questions like "How is school for you?" This helps him feel safe and helps me understand his problem.

Talk to others. With Alex's permission, I would talk to his teacher to learn more. I would also check his school grades from before. This gives me more information.

2. Idea: Why is this happening?

Here are two possible reasons:

Problem with motivation. Maybe Alex doesn't understand why school is important for his future. Many teenagers feel this way.

Problem with feelings. Maybe Alex is sad or very worried (depressed or anxious). This can make a person feel tired and think "nothing is important."

3. Help: First meeting with Alex

My strategy: I will listen very carefully and show I understand.

Why: The most important thing is that Alex trusts me. When he feels listened to, he can start to talk more. Then, later, we can think about solutions together.

Кейс-задание 3
Situation: Two students, Leo (a first-year student) and Chloe (a second-year student), meet at the "Idea Hub," a popular collaborative space at Mu University. Leo is looking a bit overwhelmed.

Ответ:
1. Leo: Excuse me, is this the room for the extra help class for the science subject?

2. Chloe: Oh, you are in Teacher Rivera's group, right? The help class is in Lab 3B now. The time changes every week. Did you see the message in the online group?

3. Leo: The online group... yes. I am still learning all the websites we use. It is not like a normal school plan.

4. Chloe: I understand! It was difficult for me at first too. You need to turn on messages for your main group chat. Here, everything changes often — the timetable, the teams, even the subjects.

5. Leo: Yes, I know! My advisor said I can change my main subject from computer science to biology next term. Is that true?

6. Chloe: Yes, that's true. That is the idea here. You can choose your own classes. I started with building design, but my big project last term also had ideas about how people live.

7. Leo: That is very interesting, but it is stressful. How do I choose?

8. Chloe: You don't need to decide now. The first term is for trying new things. Go see other students' work, talk to advisors. I can add you to the "Science Chat" online if you want. People talk about mixing different subjects there.

9. Leo: Yes, please, thank you! So, the help class is in Lab 3B?

10. Chloe: Yes, it starts in 15 minutes. Let's go together. I will introduce you to the teacher, Sam. They explain difficult ideas very well.

4. Примерные вопросы и ответы к зачету, 1 курс, 1 семестр

	№ п/п
	Вопросы 
	Примерные ответы

	1
	Speak about yourself.
	My name is Anna, and I am a 22-year-old university student. I was born and raised in a small city, which gave me an appreciation for community. Currently, I am in my final year studying psychology, a field I find endlessly fascinating. I consider myself a curious and diligent person who enjoys learning new things. In my free time, I love reading novels and exploring the outdoors. I value deep conversations and believe in continuous self-improvement. My goal is to apply my knowledge to help others in a meaningful way. I am also quite organized, which helps me balance my academic and personal life. Ultimately, I strive to be a kind and reliable person in all my endeavors.

	2
	Speak about your family.
	My family is small but very close-knit, consisting of my parents and my younger brother. We have always supported each other through every challenge and celebrated all successes together. My father is an engineer, and his logical approach to problems has greatly influenced me. My mother is a teacher, and from her, I learned compassion and the importance of communication. My brother is currently in high school, and we share a love for video games and hiking. Our family traditions, like weekly dinners and summer trips, are very important to us. We live in a cozy apartment that is always full of laughter and lively discussions. I am incredibly grateful for their unconditional love and guidance throughout my life.

	3
	Speak about your friends.
	My friends are a diverse group of individuals I have met at different stages of my life. What unites us is mutual respect, trust, and shared values. We enjoy spending time together, whether it's having coffee, watching movies, or just talking for hours. They provide a crucial support system, offering advice and encouragement when needed. I have a few very close friends whom I consider my chosen family, as we know each other's deepest thoughts. We also challenge each other to grow and step out of our comfort zones. Our friendship is built on honesty and the ability to forgive. I deeply value these relationships as they add immense joy and meaning to my everyday life.

	4
	Speak about your future profession.
	I aspire to become a clinical psychologist, specializing in cognitive-behavioral therapy. This profession will allow me to work directly with people, helping them overcome mental health challenges. I am drawn to this field because it combines scientific knowledge with profound human interaction. I believe in the power of therapy to facilitate positive change and improve quality of life. My goal is to work in a private practice or a community health center. To achieve this, I plan to obtain a master's degree and complete the necessary supervised practice. I hope to create a safe, empathetic environment for my future clients. This career path aligns perfectly with my desire to contribute meaningfully to society.

	5
	Speak about your professional sphere.
	The field of psychology is vast, encompassing research, therapy, education, and application in various industries. It is dedicated to understanding human behavior, emotions, and mental processes. My specific interest lies in the clinical branch, which focuses on diagnosing and treating psychological disorders. This sphere requires continuous learning due to constant new research and evolving methodologies. It also demands strong ethical standards to protect client well-being. Professionals in this area often work in hospitals, schools, private offices, or corporate settings. The work can be emotionally demanding but is equally rewarding. I am excited to enter a profession that has such a direct and positive impact on people's lives.

	6
	Speak about your studies at the university.
	My university studies in psychology have been both challenging and incredibly stimulating. The curriculum covers a wide range of subjects, from neurobiology to social psychology and psychopathology. The most engaging parts are practical seminars and lab work, where we apply theoretical knowledge. I particularly enjoy conducting research projects and writing academic papers. The professors are experts in their fields and provide valuable guidance and mentorship. Studying requires discipline, as there is a significant amount of reading and critical analysis involved. Beyond academics, university life has taught me time management and independent thinking. Overall, it has been a formative period that has solidified my career choice.

	7
	Speak about your hobby.
	My primary hobby is landscape photography, which I have enjoyed for about five years. It allows me to combine my love for nature with a creative outlet. I often go on walks early in the morning or during the "golden hour" before sunset to capture the best light. This activity is very meditative and helps me relieve stress from my studies. I use a mirrorless camera and enjoy learning about composition and editing techniques in post-processing. Sometimes, I participate in online photography challenges to improve my skills. It’s a hobby that encourages me to be observant and to see beauty in ordinary surroundings. I find great satisfaction in creating a beautiful image from a fleeting moment.

	8
	Speak about your native place.
	I come from a historic town situated on the banks of a large river. It is known for its beautiful architecture, including an old fortress and several ancient churches. The town has a peaceful atmosphere, with quiet parks and cozy cafes lining the main streets. While it is not a big city, it has a rich cultural life with regular festivals and art exhibitions. Everyone seems to know each other, which creates a strong sense of community. The surrounding nature, with its forests and hills, is perfect for weekend trips. I have very fond childhood memories of playing in the town square and swimming in the river during summer. I love visiting my hometown to recharge and reconnect with my roots.

	9
	Speak about your plans for the future
	My immediate plan is to successfully complete my bachelor's degree in psychology this year. Following that, I intend to apply for a master's program in clinical psychology to further specialize. In the long term, I aim to gain several years of practical experience working under supervision. I also dream of traveling more extensively, particularly to Southeast Asia, to experience different cultures. On a personal level, I plan to continue developing my photography skills and perhaps even hold a small exhibition one day. Ultimately, I hope to achieve a good work-life balance where I can be professionally fulfilled while having time for family and hobbies. I believe in setting goals but also remaining adaptable to new opportunities.

	10
	Speak about your free time.
	I highly value my free time and try to use it in a balanced way to relax and develop personally. I often spend it outdoors, going for long walks or cycling, as it helps me clear my mind. Reading fiction is another favorite pastime, providing an escape into different worlds. I also enjoy meeting with friends for casual dinners or movie nights. Occasionally, I dedicate time to learning new skills, like a language or cooking a complex recipe. On quieter days, I might simply listen to music or podcasts while doing some creative writing. I believe it's important to have hobbies that are unrelated to one's studies or work to maintain overall well-being and prevent burnout.

	11
	Speak about the books and magazines you read in Psychology.
	For my studies, I read a variety of academic textbooks and peer-reviewed journal articles, such as those from the "Journal of Abnormal Psychology." A foundational book that influenced me is "Thinking, Fast and Slow" by Daniel Kahneman, which explores cognitive biases. I also appreciate Irvin Yalom's writings, like "The Gift of Therapy," for their insightful and humane approach to clinical practice. To stay updated, I follow magazines like "Psychology Today," which presents research in an accessible format. Reading case studies is particularly valuable, as they bridge theory and real-world application. These materials not only provide necessary knowledge but also inspire my future professional path and ethical thinking.

	12
	Speak about travelling and means of travel.
	I absolutely love travelling as it is the best way to broaden one's horizons and understand different cultures. I prefer slower, more immersive travel that allows me to connect with a place deeply. My favorite means of travel is by train, as it offers beautiful landscapes and a sense of journey. For longer distances, I usually fly, though I try to choose direct flights to minimize my carbon footprint. Within cities, I enjoy walking or using public transport to get a genuine feel for local life. I believe the mode of travel significantly shapes the experience; a road trip with friends offers adventure, while a solo train ride provides time for reflection. Every journey, regardless of the means, teaches me something new about the world and myself.


5. Примерные вопросы и ответы к экзамену, 1 курс, 2 семестр

	№ п/п
	Вопросы
	Примерные ответы

	1
	Speak on the given topic: The role of education
	Education plays a fundamental role in both personal development and societal progress. On an individual level, it empowers people with knowledge, critical thinking skills, and the ability to adapt to a changing world. It fosters creativity, discipline, and helps individuals discover their talents and passions. For society, education drives innovation, economic growth, and cultural development. It promotes social mobility by providing equal opportunities and is essential for an informed citizenry in a democracy. Furthermore, education teaches important social values like tolerance, cooperation, and civic responsibility. It is not merely about acquiring information but about learning how to learn throughout one's life. In the modern globalized world, quality education is the key to solving complex challenges. Ultimately, it is one of the most powerful tools for shaping a better, more equitable future for all.

	2
	Speak on the given topic: The greatest scientist in my field of studies
	In the field of psychology, it is challenging to name a single greatest scientist due to the diversity of perspectives. However, Sigmund Freud is undoubtedly one of the most influential and foundational figures. He pioneered the theory of psychoanalysis, introducing concepts like the unconscious mind, defense mechanisms, and the impact of early childhood. His work completely shifted the understanding of human behavior, suggesting it was driven by internal forces, not just rational thought. While many of his specific theories are debated or rejected today, his impact is undeniable. He made psychology a topic of mainstream conversation and inspired countless others. Figures like Ivan Pavlov, B.F. Skinner, Jean Piaget, and Carl Rogers also made monumental contributions in their respective areas. Therefore, Freud's greatest legacy may be opening the door to the scientific study of the human psyche in all its complexity.

	3
	Speak on the given topic: Tips for being a good psychologist
	Being a good psychologist requires a combination of professional knowledge and profound personal qualities. First and foremost, one must cultivate deep empathy and active listening skills to truly understand a client's experience. Strong ethical principles are non-negotiable, ensuring confidentiality and placing the client's well-being above all else. A good psychologist must also be aware of their own biases and engage in continuous self-reflection. It is crucial to maintain professional boundaries while building a trusting therapeutic alliance. Furthermore, commitment to lifelong learning is essential to stay current with evidence-based practices and research. Clinical competence must be paired with humility, recognizing when to refer a client to another specialist. Ultimately, resilience and self-care are vital to prevent burnout and sustain the ability to help others effectively over a long career

	4
	Speak on the given topic: The role of psychology in modern world
	Psychology plays an increasingly vital role in addressing the complexities of the modern world. It is central to tackling the growing global mental health crisis, providing therapies for anxiety, depression, and stress. Beyond clinical settings, it informs practices in education, optimizing learning environments and supporting student well-being. In the workplace, organizational psychologists help improve productivity, leadership, and employee satisfaction. Its principles are used in designing user-friendly technology and effective public health campaigns. Social psychology helps us understand group dynamics, prejudice, and pro-social behavior, which is crucial for social cohesion. Forensic psychology contributes to legal systems, and sports psychology enhances athletic performance. In essence, psychology provides the scientific tools to understand human behavior, which is key to solving problems in virtually every sphere of contemporary life.

	5
	Speak on the given topic: My future job
	My future job as a clinical psychologist is a role I approach with great respect and anticipation. I envision working in a community mental health center or a private practice, providing therapy to adults. My primary focus will be on using cognitive-behavioral and integrative approaches to help clients with anxiety and mood disorders. A typical day would involve conducting assessment interviews, holding therapy sessions, and writing progress notes. I also see myself participating in case conferences with other professionals for collaborative care. Part of the job will involve continuous education through workshops and reading new research. While the emotional weight of the work is significant, the reward lies in witnessing clients build resilience and regain control of their lives. I believe this career will be a challenging yet profoundly fulfilling lifelong journey.

	6
	Speak on the given topic: Modern students
	Modern students are digital natives navigating an incredibly fast-paced and interconnected world. They have instant access to vast amounts of information, which can empower learning but also requires advanced skills in critical evaluation. They often balance academic pressures with active social media lives and concerns about future employment in a volatile job market. This generation is typically more aware and vocal about issues like mental health, social justice, and environmental sustainability. Their learning preferences tend to be visual, interactive, and oriented toward collaboration, thanks to technology. However, they may also face challenges with shortened attention spans and the anxiety of constant comparison online. Despite stereotypes, many modern students are highly adaptable, entrepreneurial, and pragmatic about their goals. They are not just passive recipients of knowledge but active co-creators of their educational experience

	7
	Speak on the given topic: Finding a way with children
	Finding a way with children is based on respect, empathy, and understanding their unique developmental perspective. The key is to get down to their eye level, both physically and metaphorically, to see the world from their vantage point. Effective communication involves using clear, simple language and actively listening to their feelings, not just their words. Consistency and clear, fair boundaries provide them with a necessary sense of security and predictability. Incorporating play is essential, as it is the natural language of children for learning and expressing emotions. It is crucial to acknowledge their feelings, validating experiences like frustration or sadness, rather than dismissing them. Positive reinforcement for good behavior is far more effective than frequent punishment. Ultimately, building a trusting connection where a child feels seen and safe is the foundation for any positive relationship or guidance.

	8
	Speak on the given topic: My university
	My university is a large, state institution known for its strong emphasis on research and academic rigor. The campus combines historic buildings with modern, well-equipped facilities like libraries, laboratories, and student centers. It offers a wide range of programs, but I am particularly impressed by the faculty in the Psychology Department, who are both accomplished researchers and dedicated teachers. The academic environment is challenging and encourages independent thinking and critical analysis. Beyond studies, there is a vibrant student life with numerous clubs, sports teams, and cultural events throughout the year. The university provides good support services, including career counseling and psychological support for students. Being here has allowed me to meet people from diverse backgrounds, greatly broadening my worldview. Overall, it is a place that fosters not only academic growth but also significant personal development.

	9
	Read Text 1. Put five questions to the text. Make a summary of the given extract.
	Questions

1. According to a standard textbook, how is psychology defined?

2. What are some examples of the subfields within psychology?

3. Which other sciences is psychology connected to?

4. Who is credited with founding psychology as a formal science, and what was his method?

5. In what variety of settings do psychologists typically work?

Summary:
Psychology is defined as the scientific study of the human mind and behavior. It encompasses numerous subfields such as clinical, developmental, and social psychology. The discipline is interconnected with various sciences including sociology, biology, and psychiatry. Its formal establishment is marked by Wilhelm Wundt's first laboratory in Leipzig in 1879. Although later psychologists moved away from Wundt's introspective method, they maintained his scientific approach. Today, psychologists work in diverse settings like healthcare, education, and business, providing care, consultation, and management.

	10
	Read Text 2. Put five questions to the text. Make a summary of the given extract
	Questions:

1. According to psychologists, what two main types of factors influence personality?

2. What are the three interactive systems in Freud's model of the human psyche?

3. How does Carl Jung's concept of the collective unconscious differ from the personal unconscious?

4. According to Maslow, what is the difference between basic needs and meta needs?

5. Which theorist emphasized the goal of achieving balance among four basic functions within a personality?
Summary: 

Personality is shaped by a combination of biological predispositions, social factors, and childhood experiences. Sigmund Freud's pioneering theory proposed that personality arises from the dynamic interaction between the instinctual id, the rational ego, and the moralistic superego. Carl Jung expanded the concept of the unconscious to include a shared, ancestral collective unconscious containing universal archetypes. He also identified four key psychological functions—thinking, feeling, sensing, and intuiting—that vary in dominance between individuals. Abraham Maslow's humanistic approach focused on a hierarchy of needs, culminating in meta needs and the ultimate goal of self-actualization. While their models differ, these major theorists all acknowledged the profound role of both unconscious forces and the unique development of each individual.

	11
	Read Text 3. Put five questions to the text. Make a summary of the given extract.
	Questions:
1. Who first described the theory of the four temperaments and when?

2. What were the four bodily fluids Hippocrates incorrectly believed influenced temperament?

3. According to the text, what are the key characteristics of a Sanguine personality?

4. How does the fundamental weakness of a Melancholic temperament typically manifest?

5. Which temperament is described as strong and balanced but also inert and slow to adapt?

Summary:

The concept of four basic temperaments originates from the Greek physician Hippocrates in 400 BC, who linked them to bodily fluids. Although his biological theory was incorrect, his behavioral descriptions remain relevant. The Sanguine type is characterized by steady strength, high activity, sociability, and easy adaptation to new situations. The Choleric type is also strong and lively but is unbalanced, impatient, and prone to irritation and conflict. The Phlegmatic type is strong and balanced but inert, exhibiting great patience while struggling to shift attention or adapt. The Melancholic type is weak and unbalanced, often shy and easily discouraged, though capable in familiar settings, and most people exhibit a dominant type with some showing mixed features.



	12
	Read Text 4. Put five questions to the text. Make a summary of the given extract.


	Questions:
1. How are emotions defined in the text?

2. What is the practical role emotions play in human interaction according to the text?

3. What is the difference between biological and social emotions?

4. On what two criteria are emotional states classified?

5. How is 'affect' distinguished from other emotional forms like mood?

Summary:

Emotions are psychological states reflecting a person's attitude, which can be positive or negative, and they are crucial for understanding others and facilitating communication. Psychologists posit that humans are born with a set of biological emotions, such as happiness and fear, and later acquire social emotions like pride and guilt. Cognitive emotions, including interest and boredom, are also a significant category. All emotional states are classified according to their force and duration into different forms. Mood is described as a pervasive and sustained emotional state that is often observable in others. Stress occurs in demanding situations causing anxiety, while affect is an intense, conflict-driven state where individuals lose conscious control under powerful feelings like terror or rage.

	13
	Read Text 5. Put five questions to the text. Make a summary of the given extract.
	Questions:
1. According to the text, what is extremely important for motivation and success?

2. What is the key difference between internal and external motivation?

3. In the car analogy, what does the "key" represent?

4. Which two factors, when linked together, create success for a student?

5. What does the text conclude is more important than "knowing" when it comes to motivation?

Summary:

The text argues that goal setting is fundamental to motivation and true success. While external motivators from others can drive action, internal motivation that comes from within is far more powerful and effective. A person may possess all the necessary skills and potential, like a fully-equipped car, but without the key of motivation, they will not progress. For students, a genuine interest in their studies and a personal desire to learn are critical motivators. Success in learning often increases interest, creating a positive cycle of growing motivation toward one's goals. Ultimately, the text emphasizes that applying motivation through action ("DOING") is more important than merely understanding the concept ("KNOWING").



	14
	Read Text 6. Put five questions to the text. Make a summary of the given extract.
	Questions:
1. According to psychologists, how many basic human needs are there?

2. How do the text describe the potential negative consequence when people do not get their needs met?

3. What is the stated importance of having common needs in relationships, according to the text?

4. Which need is defined as the requirement for safety, predictability, and knowing plans ahead of time?

5. How does the text differentiate the need for 'Exchange' from the need for 'Community'?

Summary:

Psychologists identify nine basic human needs: security, adventure, freedom, exchange, power, expansion, acceptance, community, and expression. Every individual has three primary needs that dominate, while the other six are less pronounced, and each need has both positive and negative aspects for fulfillment. When these needs are unmet, people can become agitated and resort to negative or destructive behaviors to satisfy them. A person is responsible for meeting their own needs internally, and sharing common needs creates a sense of connection between people. Relationships, including close friendships and partnerships, are typically strongest when individuals share two or three needs in common. The text provides brief definitions for each need, such as security for safety and predictability, adventure for new experiences, and expression for artistic and personal creativity.

	15
	Read Text 7. Put five questions to the text. Make a summary of the given extract.
	Questions:
1. What three kinds of memory do modern psychologists distinguish?

2. How does the duration of sensory memory differ from that of short-term memory?

3. What common action is given as an example of short-term memory at work?

4. What is the term for improving short-term memory by organizing material into manageable groups?

5. According to the text, how are words typically coded in long-term memory?

Summary:

Modern psychology posits that experiences are stored as coded information across three memory systems: sensory, short-term, and long-term. Sensory memory is brief, high-capacity, and processes information directly, as exemplified by a visual afterimage. Short-term memory lasts about a minute, uses indirect coding, and loses information unless reprocessed, such as when remembering a phone number briefly. Techniques like chunking, or grouping material, can improve short-term memory capacity and management. Long-term memory has a vast, nearly unlimited capacity and a complex coding system where organization methods like clustering are key. Overall, memory can be enhanced by actively organizing information and thoughtfully integrating experiences into a coherent system rather than relying on chance.

	16
	Read Text 8. Put five questions to the text. Make a summary of the given extract
	Questions:
1. What is the primary focus of developmental psychology as a field?

2. According to the text, what two broad factors interact to shape human development across the lifespan?

3. What example is given regarding the potential long-term consequences of childhood abuse?

4. What does recent research indicate about the traditional notion of intellectual decline after age 55?

5. What are the "transitional periods" in adulthood, and what is an example provided in the text?

Summary:

Developmental psychology examines behavioral change and continuity from infancy to old age, studying individuals at every life stage. Its core perspective is that development results from the interaction between biological determinants and environmental influences. The field investigates the consequences of these interactions, such as the cycle where abused children may later become abusive parents. Research challenges old assumptions, showing that intellectual decline after age 55 is typically gradual, not rapid. Studies of adulthood, based on Erikson's work, describe stable periods focused on life tasks interspersed with transitional periods of reassessment, like the midlife crisis. Current research is exploring whether these developmental transitions are similar for men and women and if they are universal across cultures.




Образцы текстов к экзамену:

Text 1. 
Psychology as a science 

A psychologist can often be asked "What is psychology?" Probably, you do not get clear-cut answers.  The term “psychology” seems to be familiar to many people but is understood by far less. A standard psychology textbook would tell you that psychology is the scientific study of the human mind, mental state and behavior. 
Psychology has numerous subfields, for example, clinical psychology, developmental psychology, cognitive psychology, social psychology and many others. Psychology is connected with many sciences including sociology, anthropology, biology, and psychiatry. 

Psychology as a formal science was born in 1879, when Wilhelm Wundt set up the first official psychology laboratory in Leipzig, Germany. The scientist used introspective research method, in other words he observed his own mental processes and described it. Later psychologists abandoned Wundt's method, but not his basic ideal of understanding or describing human functioning within a scientific context. 

What kind of job does a psychologist do? As a rule, psychologists provide mental health care in hospitals, clinics, schools. Some specialists work as consultants for companies and government agencies. Other psychologists work as managers in hospitals, mental health clinics, schools, universities, and businesses. 
Text 2. 

Personality

Our personalities are coloured and determined by a lot of things. Psychologists consider that personality is influenced by biological and social factors. They also agree that childhood experiences help to determine personality. There is a connection between the child’s personality and temperament of     mother    and   father, as   well as the sex and the activity level of the child. Everyone is also affected by the customs, attitudes and the values of the society in which he grows up.  

Sigmund Freud’s psychoanalytic theory had an enormous influence on the study of personality.  Freud saw all human psychological processes as consisting of three interactive systems – the id, ego, and superego. Sometimes they are in harmony, often in conflict.   The   id impulses are unconscious, primitive, concerned with bodily gratification. The ego is the “self” and consists of the cognitive processes of perceiving, reasoning, judging and so on.  The growing child learns about right and wrong, about acceptable and unacceptable behaviour, and society’s “do’s and don’ts” become part of his own belief system, or conscience, or superego.  The id, ego, and superego develop with different strengths, and the various results of interaction and conflicts make for general   personality differences among people.  Freud saw basic forces and the developmental processes as universal, but he also stressed individual differences, the uniqueness of each person. 

Carl Jung believed that, in addition to a personal unconscious, each of us has a collective unconscious. It includes the accumulated experience and culture of the human race. Archetypes can be studied through the examination of myths and mystical experiences.  Jung saw every personality as having four basic functions: thinking, feeling, sensing and intuition. Different functions dominate different people, and according to Jung, the goal of selfhood is to obtain balance among these functions. 

Maslow’s humanistic psychology proclaims that personality has basic needs (to avoid hunger and pain, to get affection, security and self-esteem) and meta needs.   Meta needs include a striving toward goodness, justice, beauty. For self-actualization, for realizing the full potential of one’s personality, some of the meta needs must be fulfilled. Maslow’s concepts rely on Freud’s formulation of the role of the unconscious. Both biological drivers and early experiences help shape personality. With the concept of self-actualization vital to the theory, the importance and uniqueness of each individual is obviously important. 

Text 3. 

Temperament

Through most of human history, it has been assumed that people are divided into four basic personality types, or "temperaments" (the Latin word temperament means “mixture, proportionality”). The great Greek physician Hippocrates made the first description of temperament in 400 BC. He named the four temperaments "Melancholic”, "Sanguine", "Choleric", and "Phlegmatic" after various human body fluids which he believed influenced personality. These fluids were blood, bladder, mucus and black bladder.

Thought Hippocrates' body-fluids theory turned out to be a dead end, his observations about human temperament were very accurate indeed. The vast majority of people tend to have one particular temperament. True, there are some people, which have features of two or more temperaments.

Over the years, a great number of scientists worked on this problem and several different classifications have been proposed. So, there is the most common classification of the four temperaments.

Sanguine is a strong, steady, alive man, he has the raised activity and is very vigorous and efficient. Sanguine is actively accepted for new business and can work hard without tiredness for a long time. Such type of personality easily converges with people and quickly gets used to the new conditions.

As well as sanguine choleric is a strong and lively type of personality. But he is rather unbalanced, unrestrained and impatient. High activity and good spirits can quickly change into tiredness and irritation. Choleric is hot-tempered that’s why he often has conflicts with people.

Phlegmatic is a strong, balanced and inert type. It is difficult to make him laugh or angry. He remains quiet at the large troubles. Phlegmatic has great patience and self-control. The lack is his inertness due to which he hardly switches his attention and adapts to new surroundings.

Melancholic is weak and unbalanced. Usually he is shy and sensitive. The smallest difficulty forces him to lower his hands. However, in habitual atmosphere melancholic can successfully cope with any tasks.

Text 4. 

Emotions

What are emotions? Emotions are psychological states that show a person’s attitude to the world and other people. Emotions can be either positive or negative.

Emotions play a great role in our life. Due to them we can better understand each other and judge about people’s inner state. If we know about our friend’s or relatives’ feelings or mood it is easier for us to communicate and get along with them.

Many psychologists believe that we are born with a definite set of emotions –such as happiness, fear, anger, anxiety and wonder. They are called biological emotions. During his life a man acquires also social emotions like pride, guilt, etc. When being in the society every person needs to be loved, needs to follow or exceed expectations of his nearest and dearest. It’s necessary to mention about cognitive emotions, for example interest, boredom or curiosity.

All the emotional states are classified accordingly to their force and duration. So, mood, stress, affect are the forms of emotions. Mood is a pervasive and sustained emotion, experienced by a person. It is not difficult to see what the mood of your friends or parents is. Children can’t hide their mood at all. Stress means that a person strains to the limit. The reason of stress may be any difficult, dangerous situation. A person feels anxiety and tries to find a way out of such a situation. Affect is characterized as conflict emotional state. People lose control over their consciousness and act under the influence of some strong feelings like fear, terror or anger.

Text 5. 

Motivation

Ask any person who is successful in whatever he is doing what motivates him, and very likely the answer will be "goals". Goal setting is extremely important to motivation and success. So, what motivates you? Why are you in college? If you are in college because that's what your parents want, you may find it difficult to motivate yourself. Sure, it's possible to succeed with someone else providing the motivation for you. ("If you graduate from college, I'll give you a car!" or worse "If you don't graduate from college, you won't get a car.") But motivation that comes from within really makes the difference. 

Certainly, you need some intelligence, knowledge base, study skills, and time management skills, but if you don't have motivation, you won't get far. Think about this analogy. You have a car with a full tank of gas, a well-tuned engine, good set of tires, quadraphonic CD system, and a sleek, polished exterior. This car has incredible potential. However, until a driver sits behind the wheel, puts the key in the ignition, and cranks it up, the car doesn't function. You guessed it - the KEY is MOTIVATION. 

Interest is an important motivator for a student. So is a desire to learn. When you link these two things together, you create success. Often success in an endeavour leads to more interest and a greater desire to learn, creating an upward spiral of motivation toward a goal you have established. 

So be honest with yourself. Are you genuinely interested in being in college? Have you set realistic goals for yourself? How can you develop the internal motivation that really counts? When it comes to motivation, KNOWING is not as important as DOING. 

Text 6. 

Basic Human Needs

Psychologists agree that there are basic human needs. So, they are nine:

	[image: image1.jpg]



	1. security 

2. adventure 

3. freedom 

4. exchange 

5. power 

6. expansion 

7. acceptance 

8. community 

9. expression 


Each of us has three primary needs that are more important than the other six needs, which we have to a less degree. Each of the needs have their positive aspects (how they work in positive ways) and their negative aspects (how people use more forceful or destructive ways to get their needs met). When people do not get their needs met, they can become agitated, aggressive and have to use the negative aspects of their needs. Each person is responsible for seeing that they get their own needs met - this is an inside job. People who share the same needs feel a connection. Two people who do not share at least one common need feel little connection with another person. Co-workers who do not share similar needs have a hard time working together. Close friends, partners and mate relationships usually share two or three needs in common. 

Security is the need to feel safe, to feel assured that they know what is going to happen, to know ahead of time what the plans are. [image: image2]
Adventure is the need for an adrenaline rush, to have new experiences, to travel, to have drama in your life, to have a sense of anticipation about upcoming events. [image: image3]
Freedom is the need for independence and spontaneity. It is also the need to have choices and to feel in control of making those choices. 

[image: image4]Exchange is the need to trade information and knowledge with others, to deliver and receive something valuable. It may be information, conversation, communication, energy, friendship, services, money, gifts, love, justice, shared experiences. [image: image5]
People with a need for Power want to be in a position of authority and responsibility. They need to explore Power, leadership and accomplishment. People with a need for Power tend to be good organizers and accept responsibility. 

Expansion is the need to build something, to create an empire, to expand horizons, to go where no one has gone before. 

[image: image6]Acceptance is the need to accept yourself and be accepted by others.  This includes a feeling of belonging.  People with a need for Acceptance are usually very easy-going and pleasant to have in a group.

People with a need for Community are highly social and like parties and company gatherings. They seek out people and are able to maintain large numbers of relationships. 

[image: image7]Expression is the need to be artistic, to be seen, to be heard, to be felt. It is the need to express oneself through words, actions, dress, art and self-creations of all types.
Text 7. 
 Memory

Modern psychologists consider that any experience is stored in our memory as coded information. They distinguish three different kinds of memory: sensory, short-term and long-term. They differ in the time they can span, in how much they can carry, in their type of coding, and in their forgetting mechanisms.

Sensory memory is the simplest of the three. It is of brief duration and lasts a fraction of a second. It has a relatively large capacity and can handle as much as the sense organ can register.  It processes and encodes information in a direct, non-distorted manner. The visual afterimage is an ideal example of a sensory memory store. 

Short-term memory lasts for only a minute or so and its coding is indirect. Looking up a telephone number, closing the book, and then dialing the number is an example of short-term memory at work. Our short-term memories are forever lost within a minute or so unless they are reprocessed into long-term memories. We can improve our short-term memory by organizing material into smaller, more manageable groups. One name for this is chunking. 

Long-term memory can last for several minutes or many years and its capacity is almost unlimited. Its coding system is very complex. We do not fully understand this system, but much is known about it. For example, words are coded by clustering. This is a way of organizing material into meaningful groups and thereby making it more manageable. 

You can improve your memory by imposing your own organization on the material you want to remember, instead of leaving the organizational process to chance association. By thinking over your experiences and ideas, weaving them into systematic relations with each other, you can consolidate them into long-lasting memories. 

Text 8. 

Developmental psychology

Developmental psychology studies behavioral changes and continuity from infancy to old age. Much emphasis in psychology has been given to the child and to the deviant personality. Developmental psychology is particularly significant, then, in that it provides for formal study of children and adults at every stage of development through the life span.

Developmental psychology reflects the view that human development and     behavior throughout the life span is a function of the interaction between biologically determined factors, such as height or temperament, and environmental influences, such as family, schooling, religion, and culture. Studies of these interactions focus on their consequences for people at different age levels. For example, developmental psychologists are interested in how children who were physically abused by their parents behave when they themselves become parents. Studies, although inconclusive, suggest that abused children often become     abusive parents.

    Other recent studies have focused on the relationship between the aging     process and intellectual competence; contrary to the traditional notion that a person’s intellectual skills decline rapidly after the age of 55, research indicates that the decline is gradual. American studies of adulthood, building on the work of Erik Erikson, point to stable periods with a duration of 5 to 7 years, during which energy is expended on career, family, and social relationships, punctuated by “transitional” periods lasting 3 to 5 years, during which assessment and reappraisal of major life areas occurs. These transitional periods may be smooth or emotionally stormy; the “midlife crisis” is an example of such a transition. Whether such transitions are the same for men and women, and whether they are universal, is currently under study.


